| ast Call On-Line — Store #41

Routing & Shipping

This merchandise will be routed to a different location than Last Call Store merchandise, it
is imperative to validate routing on the Home Page of NMGOPS.com or use following link:

http://www.nmgops.com/RoutingGuide.asp?org=1&loc=1&gid=1

Store #41 should be packed separately and shipped to a different location than the
Last Call Store merchandise. Please validate on-line routing for location and
shipping address.

Compliance Requirements

Compliance Requirements for Store #41 should follow the guidelines for merchandise
being shipped to our NMD facility. Please use the following link to view Neiman Marcus
Direct Compliance Requirements in detail.

http://www.nmgops.com/deptmain.asp?org=1&loc=1&gid=2&dept=1

The basic invoicing and carton labeling requirements for Store #41 are the same as the
Last Call Stores. However, there are some important differences in packaging requirements
for Neiman Marcus Direct. We have listed below some of the unique requirements for
sending merchandise to our NMD Facility and your Store #41 order. To see the complete
listing, please use the above link.

1. All merchandise must be packed by merchandise SKU
*If quantities do not warrant the pack by SKU method, there must be an indicator on
the outside of the carton that mixed SKU's are inside — If this method is used, only
ONE Style can be packed inside a carton The GS1 Carton Contents label is
sufficient labeling for “Mixed SKU’s”

2. All merchandise must be labeled with the manufacture style/color/size

3. All merchandise must be packed by selling unit.
For example — If merchandise is sold as sets, it must be packaged as a set

4. All merchandise must be in a protective covering —ie: — Plastic bags

5. Country of Origin label must be attached to the merchandise or on merchandise label

6. Clothing items must have Fabric Content & Care label attached along with the size listed

in the format on the Purchase order
Forexample -S, M, Lvs. 2,4,61/2

7. Color description is required on the invoice and packing slip



